
Consent to collection and processing of personal data 

I, the owner of personal data (hereinafter referred to as the "User"), in accordance with the Law 

of the Republic of Kazakhstan "On Personal Data and their Protection" and other legislative acts 

of the Republic of Kazakhstan, hereby provide my consent to Insurance Broker Tumar Limited 

Liability Company BIN 210340018313) (hereinafter referred to as the "Operator"), State Credit 

Bureau Joint Stock Company (BIN 120940011577), State Corporation "Government for 

Citizens" Non-profit Joint Stock Company (BIN 160440007161), financial organizations 

registered and operating in accordance with the established procedure on the territory of the 

Republic of Kazakhstan, for collection, processing and transfer of my personal data to third 

parties, information constituting an insurance secret, as well as for transfer and receipt of data 

to/from the Single Insurance Database, in order to obtain information from government 

databases, information systems of government agencies and organizations subordinate to them, 

necessary for obtaining insurance services (hereinafter referred to as – "Services") in electronic 

form, conclusion, execution, introduction of changes and (or) additions, termination of contracts 

(or collectively insurance slips and insurance notes) of compulsory and voluntary insurance, 

imputed insurance, settlement of insurance claims in electronic form, including ensuring 

compliance with laws and other regulatory legal acts of the Republic of Kazakhstan. 

The consent was given for a period until the purposes of personal data processing defined by the 

Operator are achieved, but less than the term of contractual relationship between me and the 

Operator, and (or) until its withdrawal, on the grounds stipulated by the legislation of the 

Republic of Kazakhstan. My personal data (hereinafter referred to as "PD") is not subject to 

distribution in publicly available sources. 

Consent to collection and processing has been provided for the following list of my PD: 

• Last name, first name, patronymic, including transcription of last name and first name  

• Gender, date of birth and place of birth, nationality and citizenship 

• Individual Identification Number (IIN) 

• Biometric data (including photo, video, etc.) 

• Contact information and bank details 

• Residence permit or certificate of a stateless person (for foreigners and stateless persons 

permanently residing on the territory of the Republic of Kazakhstan)  

• Information contained in the document(s) on government benefits  

• Information contained in the document on registration at the place of residence 

• Information contained in the pension assignment document(s)  

• Information contained in the document on marital status.  

• Information contained in identity documents (passport and/or identity card)  

• Information about insurance objects, including their characteristics  

• Information contained in the document(s) on birth of children 

Consent to collection and processing of personal data applies to my data having been 

received/being received from any sources, from me and (or) third parties, including data on 

paper, electronic and (or) any other media. 

In order to provide high–quality Services, I give my consent to the Operator to transfer my 

personal data to third parties, including professional participants in the insurance market, 

authorized bodies, marketing service providers, affiliated companies and persons related to the 



Operator by contractual relations. Also, to ensure the processing of PD, I give the Operator my 

consent to cross-border transfer of my PD. 

By giving consent to collection and processing of personal data, I confirm that I act within the 

framework of the legislation of the Republic of Kazakhstan and undertake to inform the Operator 

as soon as possible through any communication channels about any changes and (or) additions to 

personal data submitted to the Operator, with provision of appropriate supporting documents. 

To improve the quality of service and maintain contact with me, as well as for the purpose of 

conducting marketing campaigns, I agree to sending information to me using any channel and 

means of communication, using any contact information provided by me to the Operator. 

I am notified that: 

• if I do not agree to collection and processing of my personal data, the services cannot be 

provided to me in full;  

• to receive the service, I must provide authentic data, including a valid cellular subscriber 

number and/or email address;  

• I or my legal representative have the right to withdraw the consent, except in cases where it 

contradicts the legislation of the Republic of Kazakhstan, or if there is an unfulfilled obligation 

to the Operator. 

This consent may be provided (its providing is confirmed) in any way that does not contradict 

the requirements of the legislation of the Republic of Kazakhstan, including, but not limited to: 

• written on paper;  

• in the form of an electronic document signed with electronic digital signature in any other way 

(by telephone or other means of communication, by making appropriate marks in specially 

designated fields of Internet resources, by performing actions in information systems, hardware 

and software complexes, software or service software product, which are designated as actions 

expressing consent (for example, continued use)) with use of protective elements that do not 

contradict the legislation of the Republic of Kazakhstan, which are determined by the Operator. 

Such elements of protective actions may include seals, algorithms, codes (numeric, 

alphanumeric, symbolic, and combined), identification words or identification codes, encryption, 

biometric data, or other methods of protection that do not contradict the legislation of the 

Republic of Kazakhstan. 


